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2009 
Founding of the ABSL

307,000 
Jobs at business services centers  
in Poland, of which >55% in member 
companies (April 2019)

8
Regional Chapters

200+ 
Member companies

1,000+
Participants in the ABSL annual  
conference

100+
Events held throughout the year  
for member companies

6
Sectoral reports a year 

Ladies and Gentlemen,

The business services sector is now a vital 
part of Poland’s economy, accounting for 3-5% 
Poland’s PKB. The Association of Business Service 
Leaders (ABSL) is Poland’s largest organization 
representing companies in this industry. Since 
2009, we have been defining the path for growth 
in the business services sector, we have strived 
to make Poland more attractive to investors and 
we have taken steps to help newcomers to our 
industry improve their skills and performance.

ABSL is a trusted partner to several hundred 
companies, which include both global players 
with investments in Poland and Polish-owned 
companies from a variety of sectors. Our 
organization offers advice to all its members 
and represents their interests. We also 
provide them with various knowledge and 
experience-sharing opportunities as well 
as access to exclusive studies and reports.

It is thrilling for us to observe the robust 
community we have managed to build  
in under 10 years.

Respectfully, 
Piotr Dziwok 
President, ABSL

ABSL in numbers
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Stronger  
together 
 
The Association of Business Service Leaders (ABSL) is Poland’s largest organization representing the business 
services sector. ABSL was co-created by its member companies as a platform for cooperation between global 
and local stakeholders, to actively drive knowledge-sharing, education, innovation, public advocacy and 
communication. Its aim is to build competitive and sustainable ecosystems that create new, valuable jobs,  
and help to grow business and investment responsibly in local communities. Today, ABSL members are 
standard- bearers for global investments and positive work in the region. Together we strive for better sector 
laws in the Parliament and the government. Our experts and representatives participate in the legislative work  
of the Parliament and Senate Committees. Our strength is wide, macroeconomic and sectoral expertise as well  
as involvement in social projects. We provide legal opinions, negotiate business-friendly solutions in sectoral, 
labor and economic law, monitor regulatory changes and identify barriers to entrepreneurship.
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Our priorities  
– the six pillars  
of ABSL

High quality events  
& networking
Over the course of the year ABSL 
organizes more than 100 high quality 
events for member companies 
including the Annual ABSL Conference 
– the most awaited business services 
sector event in the CEE region, ABSL 
Diamonds Awards and Gala and  
ABSL Talks. 

Business & market 
intelligence 
ABSL periodically publishes comprehensive  
and credible reports for its Members and sector 
companies. We make those reports widely 
accessible to provide valuable know-how for 
investors and market leaders. Moreover, we 
provide participants in our research with access 
to up-to-date studies and ABSL materials and 
internal studies on topics of relevance. 

Knowledge-sharing 
ABSL provides a unique environment 
for member companies that 
facilitates knowledge sharing  
in highly secure and transparent 
manner. Workshops, training, and 
webinars that engage ABSL members 
and partners provide a forum to 
present business cases, benchmark 
and exchange information.

Talent development 
We represent members in addressing 
their talent-related needs to sector 
stakeholders, authorities, schools 
and universities. ABSL actively 
involves itself in shaping educational 
initiatives and promotion of the 
sector towards foreigners and both 
university as well as high-school 
students.

Brand and sector 
promotion 
Through our media activities we 
ensure countrywide and local 
sector promotion and members’ 
brand visibility. Publications, data, 
representation, ongoing and consistent 
work on the image and perception 
of the sector in Poland are the 
cornerstone of ABSL activities. 

Public Advocacy 
& Sectoral 
Representation
Making the voice of the sector 
heard by government officials, 
policymakers and public opinion 
making bodies in areas important 
for ABSL members (e.g. taxes, social 
security contributions, labor law). 
Providing regular legal & tax updates.
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Strategic Board

The Strategic Board is responsible for determining the strategy, mission and the principles of the Association. 
The responsibilities of the Strategic Board include, i.e. setting priorities and authorizing programs run  
by the Association, approving the annual budget, supervising and providing leadership and guidelines  
to the Management Board, and ensuring effective organizational planning. 

Piotr  
Dziwok
President of ABSL

Dariusz  
Bazeli
Vice-president 
Pomerania Region

Maciej  
Borkowski
Vice-president  
New Generation Services

Ewa  
Carr De Avelon
Vice-president  
Wrocław Region

Iwona  
Dudzińska
Vice-president 
Warsaw Region

Janusz  
Dziurzyński
Vice-president  
Execution

Sebastian  
Drzewiecki
Vice-president

Agnieszka  
Jackowska
Vice-president  
Łódź Region

Jolanta  
Jaworska
Vice-president  
Public Affairs  
& Regulatory

Marcin  
Nowak
Vice-president 
Silesia Region

Agnieszka  
Orłowska
Vice-president  
Talent

Wojciech  
Popławski
Vice-president  
Sector Evolution  
& Promotion

Derek  
Smith
Vice-president  
Kraków Region

Jacek  
Levernes
Honorary President

Management Board
 
The Management Board manages the operations  
of the Association in their entirety and is responsible 
for decision-making in operational matters. 

Audit Committee
 
The Audit Committee is responsible for conducting 
current and annual audits of the financial matters 
of the Association, presenting conclusions and 
reports and issuing opinions in matters associated 
with any breaches of the Association’s statute.

ABSL Structure
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ABSL Chapters
 
ABSL Chapters are local communities that bring 
together ABSL member companies from a given 
region. Chapters are managed by representatives 
of local ABSL member companies, have autonomy 
in defining their agenda and governance, but can 
always count on the support of the ABSL staff, Board 
and ABSL Partners (market intelligence, data and 
statistics, networking). ABSL coordinates activities 
of the chapters enabling sharing ideas, exchanging 
best practices, joint initiatives, as well as creating 
synergies.

Key activities  
of ABSL Chapters
 
Meetings & Events

Chapters hold regular, quarterly meetings, which 
are a platform for discussion, exchange of knowledge 
and networking for the executive and managerial 
staff of ABSL members. In Addition chapters organize 
business breakfasts, workshops and other events 
focused on topics relevant for member companies. 

Networking & Influencing

Chapters represent business service centers in 
given locations, and are a source of knowledge and 
information for external entities. As a local business 
community united around common goals they build 
networks of formal and informal relationships. 

Benchmarking & Knowledge sharing

Each year the ABSL analytical team prepares several 
reports on the business services sector in selected 
Polish cities, providing ABSL members and other 
stakeholders with in-depth knowledge of a given 
location. In addition, knowledge sharing sessions on 
relevant topics and regional surveys & benchmarking 
are organized by chapters according to members’ 
needs.

Sector Branding & CSR

Chapters engage with local charities and CSR 
activities, by bundling single-company initiatives 
into larger projects or providing ABSL patronage 
and informing member companies about interesting 
external initiatives. Together with the media, 
universities and NGOs, ABSL members undertake 
many joint local activities aimed at promoting  
the sector. 

 ABSL headquarter

Łódź

Tri-City

Poznań

Kraków

Katowice

Wrocław

Szczecin
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ABSL Clubs
 
ABSL Clubs are country-wide communities 
of professionals from different fields, who wish 
to discuss sector-relevant topics, share best 
practices, plan common initiatives or gain an 
understanding of trends that will shape the sector. 
The mission of our Clubs is to create an environment 
that stimulates engagement and open cooperation 
between companies contribute to the growth of 
the sector. Clubs reflect three key areas of sectoral 
growth: HR, IT and BFSI (Banking, Financial Services 
and Insurance). Each club meets on a regular basis.

HR Club
 
ABSL HR Clubs’ mission is to undertake and support 
initiatives that contribute to the development  
of the HR function and sector leadership throughout 
a strong network of HR executives and experts of our 
member companies.

 The HR Club focuses on: 

/ Talent and Leadership Development – working 
closely with academia and striving for better-
educated future employees.

/ Diversity and Inclusion as a core value of  
the sector.

/ Promoting Poland as an attractive business and 
career location, and raising sectoral awareness 
among potential employees.

IT Club
 
The IT Club builds an innovation-friendly 
environment of tech managers and professionals 
united by a vision of diverse, stimulating and 
collaborative conditions that help to move the 
IT industry in Poland to the next level. The Club 
presents real-life business cases, discussion 
and exchanges on our experiences and thoughts, 
and contributes to leadership development 
initiatives. 

The IT Club’s focus evolves with industry trends. 
Some of the key areas currently considered as the 
main focus are:

/ Smart Automation – Technologies portfolio for 
smart automation and implementation plans.

/ Cloud computing – Best practices, People 
and Organizational Capabilities.

/ Industry technology innovations and trends.

/ Project Management, Development, Testing 
methodology, reviews of application to real 
business cases.

BFSI Club
 
The BFSI club is a network of professionals operating 
in the Banking Financial Services and Insurance (BFSI) 
sector. Key objectives of the Club are: 

/ Addressing legal barriers which then, together 
with the government, are translated into concrete 
proposals for changes in commercial law.

/ Creating partnerships with start-ups and each 
other, driven from offshore locations to look for 
synergies and to promote innovation. 

/ Providing a platform for networking and sharing 
best practices in an informal manner. 



Every second year ABSL awards leaders in business 
services sector. ABSL Diamonds is the most prestigious 
sector awards, recognizing companies which implemented 
the most innovative projects enhancing their business 
and strengthening the business services sector’s position 
as a powerhouse of the economy. 
 
 
 
There are 6 Categories of ABSL Diamonds: 

In each of the category we reward two companies with a distinction between younger companies (Tigers)  
and companies with established experience and more employees (Lions). Among our laureates are companies 
such as Credit Suisse, Shell, Accenture Operations, UBS, IBM, Capgemini, Fujitsu.

Every other year since 2009, at the ABSL Gala we recognize institutions and people whose initiative,  
engagement and forward thinking made the business services sector one of the most dynamic branches  
of the Polish economy.

BUSINESS 
EXCELLENCE

CUSTOMER 
EXPERIENCE

VIBRANT 
WORKPLACE

EMPLOYER 
BRANDING

CSR TALENT 
DEVELOPMENT  
& EDUCATION
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ABSL Reports 

Business Services  
Sector in Poland
 
ABSL Reports are the most comprehensive, opinion-
shaping elaborations on the activities of BPO, SSC, 
IT and R&D service centers in Poland. They are the 
main source of information on the industry for 
management of companies working in business 
services, Polish and foreign investors, international 
advisory and analytical companies, Polish and 
foreign press, business environment institutions,  
and local and regional authorities. 

ABSL thematic reports
 
Our Thematic Reports are a comprehensive source 
of information on the business services sector 
at the local, national and international levels. They 
present reliable, current information for sectoral 
stakeholders. They include:

/ ABSL International Reports,

/ ABSL Local Market Reports (e.g. Warsaw, Katowice, 
Bydgoszcz, Poznan, Lublin, Opole, Szczecin),

/ ABSL Industry Reports (IT, BFSI),

/ ABSL Report for the Ministry of Investment and 
Economic Development of Poland in medium-
sized Polish cities.
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ABSL Summit
 
The ABSL Summit is the most highly-anticipated 
business services sector event in the CEE region. 
Since 2010, our Summit has been a unique 
knowledge-sharing and networking platform 
for sectoral professionals. From its first edition, 
our aim was to create an event that gives key 
influencers from the worlds of business and 
politics the opportunity to interact and share 
ideas, and to discuss the latest megatrends 
within the industry and beyond, at the highest 
level. The ABSL Summit gathers close to 1,000 
business leaders and beneficiaries, with nearly 
100 speakers and lecturers every year.

Lech Wałęsa
Madeline Albright
Tony Blair
Condoleezza Rice
David Cameron
Simon Sinek

Our Keynote speakers:

2012

2014

2015

2016

2017

2018

Benefits highlighted  
by participants:

Inspiration

Market insight

Knowledge-sharing

Access to state-of-the-art business cases

Participation in top-class workshops

Networking opportunities

Benchmarking
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Government  
& Local  
Authorities

ABSL  
International 
Network

Business 
Environment 
Institutions

Education  
& Universities

ABSL  
Partners

ABSL network
 
With the growth of the business services sector and thanks to ambitious and a consistently implemented 
agenda, ABSL has become one of the leading and most recognizable business associations in Poland. We are 
widely considered as a trusted and strong partner for companies, governmental entities, educational & academic 
institutions and other non-governmental organizations. 

Furthermore our international conferences, reports and affiliated organizations in the Czech Republic, Romania, 
Switzerland, Bosnia & Herzegovina and Latvia have built a remarkable footprint of ABSL as an important player 
in Europe. 

By joining ABSL your company will gain access to a vast network of Polish and international individuals and 
organizations contributing to the growth of the business services sector. Our members benefit from participating 
in our projects and initiatives, sharing knowledge and lessons learned, or cooperating with entities developing 
infrastructure for goods, technologies and services that are commonly used by sector players.

Industry  
and international 
economic 
chambers

Labor offices  
and business 
relevant bodies

Non-governmental 
organizations

Foreign  
embassies  
in Poland 

Polish Trade  
and Investment 
Agency

International 
executives of 
global advisors 
and vendors

Ministries  
& governmental 
institutions

Direct access  
to local  
governments

Local promotion  
and investment 
agencies

Stronger impact by 
acting as a sectoral 
representation

Participating  
in local and central 
consultation 
bodies

PR & Media  
activities  
and sector  
branding

Conference 
Partnerships

Project  
Partnerships

Local Events 
Partnerships

ABSL  
Strategic  
Partners

ABSL  
Expertise  
Partners

Education 
departments in 

Polish cities

Reskilling  
and upskilling 

projects & vendors 

Regional  
multi – company 

projects

Network  
of contacts  

with local 
universities

Polish  
embassies 

ABSL Czech,  
Romania, Latvia, 
Bosnia & Hercegovina 
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Membership 
Benefits

Meet specialists from the sector  
– unique networking opportunities 
through high quality events, workshops, 
working groups and Chapters & Clubs 
meetings

Learn and improve your skills  
– knowledge-sharing and leveraging 
of best practices – access to our Clubs 
and Chapters, Workshops, training, 
webinars

Shape your workforce – participating in active 
ABSL advocacy for hiring foreign employees 
and involvement in shaping of educational 
initiatives

Make an impact – access to 
decision-makers, local authorities, 
influencers, actively participating in 
legislative processes and receiving 
regular legal & tax updates

Rely on credible data – access to  
in-depth industry insights – access 
to comprehensive ABSL reports, ABSL 
research experts’ support

Industry influence – voice your company’s 
opinion in legislative issues and by 
increasing awareness about the sector and its 
importance

Make your brand visible – brand-
building possibilities, ABSL’s events 
and initiatives; ABSL Diamonds awards

Join us

Łukasz Czajkowski
Head of Membership,  
Network and Community

lukasz.czajkowski@absl.pl 

Paweł Panczyj
Strategy & Business  
Development Director

pawel.panczyj@absl.pl 
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3M Service Centre Emea / 7N Sp. z o. o. 

A. Schulman / ABB Business Services / Accenture Services / Adaptive Group / ADM / Akzo Nobel Car Refinishes / Alexander Mann Solutions / Amadeus 
/ American Express Europe / Amway Business Centre Europe / Aon / Aptiv Services / Arcelor Mittal Business Center of Excellence / Arla Global Financial 
Services Centre / Arvato / ASTEK / Atos Global Delivery Center / AVON EMEA Global Finance Service Center / AXA XL

Barry Callebaut SSC Europe / Bayer / Becton Dickinson / Billennium / Biogen / BioMerieux SSC Europe / BNP Paribas Securities Services / BNY Mellon  
/ Brown Brothers Harriman / Bruker Business Support Center

Capgemini / Carl Zeiss Shared Services / Carlsberg Global Shared Services / CenturyLink / CERI International / Citibank Europe / Clariant Services  
/ Craftware / Coca-Cola Services / Colgate Business Services / Competence Call Center / Computacenter / Conduent / Concentrix / Cooper Standard Global 
Business Services / Core Services / Credit Suisse / Cybercom

Daikin Europe Coordination Center / Danone Cluster Business Services / DeLaval Operations / Dentons Business Services EMEA / DFDS / DGS Business 
Services / Diebold Nixdorf / Digital Teammates / DLA PIPER GSC / DNV GL / DSV International Shared Services / DXC Enterprise Services

Elekta Business Services / Elopak Shared Services / Euroclear Bank / Eurofins GSC / EY Global Services

F5 Networks / Flint Group / Fortum Power and Heat / Franklin Templeton Investments / Fresenius Medical Care SSC / Fujitsu Technology Solutions

Genpact / Geoban / GFT / GlobalLogic / Goldman Sachs Services / Google / Grant Thornton Frąckowiak / GSK Services / Guardian Business Solutions

HAVI Service Hub / Hays Talent Solutions Centre of Excellence / HEINEKEN Global Shared Services / Hewlett Packard Enterprise Global Business Center / 
Hicron / HITACHI Vantara / HP Inc / HSBC Service Delivery

IBM BTO Business Consulting Services / Ingka Business Service Center / Infor Center of Excellence / Infosys / ING Tech Poland / innogy Business Services  
/ intive / Ista Shared Services / IT Kontrakt

j-labs / J.P.Morgan Services / Jacobs / JCommerce / Jeronimo Martins / John Deere / Jones Lang LaSalle Group Services

Kemira / KMD / KLDiscovery Ontrack

Lingaro / Linklaters / Lionbridge / Lufthansa Global Business Services / Lundbeck Business Service Center / Luxoft

Mahle Shared Services / MAN Accounting Center / MARS Financial Services / McCormick Shared Services EMEA / McKinsey EMEA Shared Services / 
Mercer Warsaw Operations Centre / Merck Business Solutions Europe / Metro Services / Metsa Group Services / Mettler - Toledo / MMC Group Services / 
MoneyGram Payment Systems / Motorola Solutions Systems

NBC / Netguru / Nordea Bank

Objectivity Bespoke Software Specialists / Oerlikon Business Services Europe / OEX / O-I Business Service Center / Olympus / Opel Manufacturing / Orange

Pandora Jewelry Shared Service / Parker Hannifin ESSC / Philip Morris International / Philips / PPG Global Business Services / Procter & Gamble  
/ ProService Finteco / Provident / PwC Service Delivery Center

Qatar Airways / QIAGEN Business Services / QVC Global Services

Refinitiv / REHAU Business Services / Ricoh Business Services / Roche Global IT Solution Centre / Rockwell Automation / ROCKWOOL Global Business 
Service Center

Saint Gobain Innovative Materials / Schaeffler Global Services Europe / Schneider Electric / SGS Global Business Services Europe / Shell / Siemens / 
Signify / Sii / SIX Global Services / Smith&Nephew / SoftServe / Sonova / SONY / Sopra Steria / SpyroSoft / SSAB Global Business Services / Standard 
Chartered Global Business Services / Staples / State Street Bank International / Stefanini / Swarovski Global Business Services

Takeda S.C.E. / Tate & Lyle Global Shared Services / Technicolor Financial Service Center / Teleperformance / Thaumatec / ThyssenKrupp Group Services / 
TMF / T-Mobile / Toyota Motor Europe Shared Service Center / Transcom Worldwide

UBS Business Solutions / UniCredit Services / Unilever Services / Universal-Investment-Gesellschaft Mbh / UPS Global Business Services

Velux / Volkswagen Group Services / Volvo

Westminster Bank / Whirlpool EMEA Shared Services / Wipro / Wilhelmsen Business Service Center / WNS Global Services

Zoetis / ZF Group European Shared Services Center

ABSL Members 

Strategic Partners
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Expertise Partners

®
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Learn more at:

www.absl.pl
Association of Business Service Leaders
Rondo ONZ 1
00-124 Warsaw, Poland
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