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51,900
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Introduction
2020 continues to prove to be an unprecedented year, leaving its mark on all aspects of our lives and business activity, 
including the real estate markets. We have experienced a very strict lockdown of the economy and a massive migration 
from offices to remote working (which has changed our residential needs and wants), as well as a temporary halt 
to the hospitality sector. It’s not business as usual, but the business is still there. As a result, the market is by no means 
in limbo. Real estate, both commercial and residential, still is in demand from firms looking for office space, investors 
and homebuyers, and the city proves to be a very capable labour market. The way the market is operating may have 
changed,  or rather evolved, but it still is buoyant.

I am very pleased to invite you to read this report, which takes a closer look at real estate sectors of Wrocław.

Katarzyna Krokosińska 
Head of Wrocław Office 
JLL

Economic background
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New supply in 2010–H1 2020 Demand evolution, 2010 – H1 2020

Source: JLL, Q2 2020 Source: JLL, Q2 2020
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In 2019 a record-breaking volume of new supply entered 
the market here, which enabled the city to approach 
1.2 million m² of office space. Wrocław is attractive to 
investors looking to expand their commercial real estate 
portfolios, companies seeking new locations for growth 
and developers wanting to do business with the growing 
number of firms operating in the city. Both 2018 and 
2019 were extremely busy in terms of new supply coming 
to the market, which resulted in limited construction 
activity for 2020 and 2021. 

The expansion has resulted in new locations being 
created in Wrocław, with an excellent example of 
that being the area around the main railway station. 
New commercial developments, along with existing 
office stock and infrastructural improvements, have 
created a new CBD-like area of the city. New business 
hubs also include the area of pl. Jana Pawła II, which 

is an excellent location in terms of public transport 
availability and in the vicinity of the city centre. It is one 
of the transportation hotspots of Wrocław which is of 
great importance for companies looking for new home. 
Another thriving location is the western part of Wrocław, 
which recently registered a surge in new supply and 
remains a favourite for tenants. A good location gives 
companies a competitive advantage while competing for 
and retaining the best talent.

 
Supply growth in Wrocław is driven by strong demand for 
offices. It is one of the key locations in Poland for modern 
business services and employment in that sector is 
constantly growing: in 2020 it reached 51,900 staff.  

Office market
The office market in Wrocław is one of the most interesting among Poland’s major 
agglomerations. Wrocław is a unique place that combines a rich history and beautiful 
historical sites with ultra-modern business activity and a vibrant, youthful atmosphere. 
It is a place with a strong academic environment and dynamic growth in all sectors 
of the economy. Wrocław is the third largest office market in Poland (after Warsaw 
and Kraków). 
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Existing and under construction offices 

Source: JLL, September 2020

Existing

Under construction

It is important to note that Wrocław is home to a 
number of R&D centres, which further underlines the 
quality of the workforce in the city and the complexity 
of processes performed here. Moreover, it is not only 
global giants but also Wrocław-based companies which 
are entering international markets, with brands such 
as Brand24, DataWalk and Tooploox. Wrocław is also 
becoming a leading destination for computer gaming 
industry in Poland with globally recognized companies 
such as CD Projekt, Techland and Ten Square Games 
as well as new entities such as Pixelant Games already 
operating in the city. Another hot-topic on the Wrocław 
office market is the rise of flexible space operators. That 
sector is expected to grow rapidly in the city and expand 
the offering of the commercial real estate market.

Every year since 2015 Wrocław has registered take-up 
levels exceeding 100,000 m² annually. 2017 delivered 
an all-time-high result: 169,500 m². Such a volume 
was possible thanks to a number of high-profile leases 
being signed in the city. The positive market sentiment 
continued into 2018, with 161,600 m² transacted on. 
2019 saw a slight slowdown in demand, although it was 
still very good. One should note that this was largely 

a result of the 2019 pipeline being very well let and 
aresult of limited developer activity for following years. 
In total the take-up last year was a strong 123,500 m². 
H1 2020 was a difficult time for office markets across the 
globe; however, Wrocław managed to deliver a strong 
result. The total take-up volume was 40% higher than the 
corresponding period in 2019 (a total of 63,000 m²).

 Such an increase is a good sign, but it was largely the 
result of a fantastic Q1, when some major deals were 
signed. Q2’s results were much lower q-o-q, and the 
remainder of 2020 may also see some slowdown, 
as companies are more cautious in terms of decisions 
about their real estate portfolios. Firms are still getting 
used to the new normal and postponing their decisions 
so as to be able to see clearly what their companies need 
in the new circumstances. This may primarily affect 
older assets, which may have to revise their leasing 
strategies. Nevertheless, it is expected that Poland will 
attract more entities from the modern business services 
sector, as during the COVID-19 pandemic some of the 
cheaper locations outside of Europe have had issues with 
business continuity and that has not been the case for 
Poland.
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The limited new supply combined with the interest 
from tenants resulted in the absorption of vacant 
supply. The vacancy rate in Wrocław fell to 11.2% 
from the 12.5% seen at the end of 2019. On the 
other hand, there is an increasing volume of 
sublease space available on the market, which 
may pose another challenge to and competition 
for older assets. What’s more, some of older office 
assets in Wrocław are changing function, which 
removes large chunks of vacant space from the 
market entirely. These are also definite signs of the 
growing maturity of the market here. Wrocław is 
no longer a young, emerging market with infinite 
new construction, but instead an established, 
mature business hub with a diverse range of assets. 
Redevelopments are also an interesting topic from 
the rental perspective. Construction and labour 
costs are increasing, which puts pressure on rents. 
As of September, prime headline rents in Wrocław 
range between €13.5 and €15 / m² / month. 
Any rental growth seen in Wrocław has been 
temporarily halted by the COVD-19 outbreak. We 
expect the rents to be stable at the current level 
until the end of 2021, with a return to the growth 
path expected in 2022.
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Total modern  
office stock (m²)

Prime headline  
rents (m²/month)

Vacancy rate  
Q2 2020

Office demand  
H1 2020 (m²)

New supply  
H1 2020 (m²)

1,186,000 €13.5–€15 11.2% 63,000 8,000

Wrocław Office Market
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Residential market
In terms of sales volume on the primary 
market Wroclaw is the third best city 
in Poland. The pro-active policy of city 
authorities has been of key importance 
for the dynamic development of the 
market over last six years, as has been 
the good climate for co-operation 
between local developers and 
administrative bodies. The new Nowe 
Żerniki sub-district is a perfect example 
of this approach. 

Record sales of new flats were seen in 2017, with nearly 
12,200 residential units sold. Such high sales were 
possible due to the dynamic growth of the new offerings. 
The sales figures for 2019 were still very good at 10,700 
units.

The results of the first half of 2020 were significantly 
affected by a lockdown linked with the COVID-19 
pandemic. The number of sales, after very good results  
in the first quarter of the year, fell significantly in Q2.  
By contrast, new starts were very low in Q1 but 
rebounded to a quite good result in the second quarter. 
The total number of residential units put on the market 
in H1 2020 was close to 4,000 units, with a slightly higher 
number of units sold, results similar to those achieved  
in H1 2015.     

When assessing these price statistics, especially prices 
of the units sold or put up for sale, we should stress 
that in last quarter the averages have been calculated 
for individual cities based on relatively small data sets. 
At the end of H1 2020 the average price of units which 
were still available for purchase had increased by 4.5% 
compared to the end of previous year and was  
PLN 8,570 / m². However, the average asking price 
of units sold was PLN 7,820 / m² and was 0.5% lower than 
at the end of the previous year. The average price of units 
put on the market in the last three months was  
PLN 8,120 / m² and the same as in last quarter of 2019. 

Residential projects are located mainly along access 
roads to the central part of the city. Most developments 
are situated in the band stretching from the centre 
towards the southern boundaries of the city, which is 
also where the highest average asking prices are seen. 
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Residential units put up for sale and units sold vs. the volume of the offer on the primary market

Units on offer

Source: JLL, Q2 2020
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Over the last few years we have 
also noted increased activity by 
developers to the west of the city 
centre, where new and significantly 
cheaper developments are located, 
mainly along national road No. 94 
(including the multi-project area 
of Nowe Żerniki) and regional road 
No. 336, as well as to the north of the 
centre.

Wroclaw went into 2020 with 
a record-high number of residential 
units available for purchase, 
more than 10,000 units. At the 
end of H1 2020 the offer included 
almost 9,600 units were on sale, a 
drop of 5.3% compared to the end 
of the previous year. However, high 
number of units available will make 
keeping a balance between demand 
and supply quite difficult when the 
demand falls.   

At the end of H1 2020, developers 
offered the largest number of units 
in the Krzyki district (39% of the total 
number on offer). Fabryczna was 
second in terms of number offered 
(25% of the total) and Psie Pole was 
third (20% of the total). Relatively 
large numbers were also available 
in Śródmieście and the Old Town.    

Highlights
■ In H1 2020 the residential market in Wrocław demonstrated 

quite good resilience against the problems brought by COVID-19. 
In H2 2020 demand, especially buy-to-let demand, will most 
likely fall, due to the impact of the pandemic on the short-term 
rental market and turbulence affecting mortgage lending. 

■ Comparing the current market situation with what happened 
in 2017–2019, one must take into account that the past three 
years were an exceptional period. Then there was a boom 
that resulted from the simultaneous occurrence of a number 
of factors which made possible a record increase in demand with 
a fairly smooth response on the new supply side.

■ In the mid-term, demand should be supported by extremely low 
interest rates and flexibility in pricing policies. The fall in the 
number of new units being put on the market will be largely due 
to the problems with financing of new projects. 

■ Wroclaw will most likely remain the third largest primary 
residential market in Poland. 
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Although the sudden outbreak of COVID-19 has left its 
mark, demand remains high, both from students looking 
for a place to live during their studies and investors 
looking to invest in the sector. The closure of universities 
and national borders affected all student housing 
markets across Europe and globally. With the lockdown 
and a significant amount of uncertainty about what 
might happen, many students initially left the student 
residences and returned to their homes, both those from 
Poland and abroad. Despite this, the majority of students 
continued paying their rent throughout the lockdown 
period. However, although there was little trouble with 
running contracts, it became more difficult to rent out 
vacant space. The high number of reservations in PBSA 
for the next academic year from both domestic and 
international students offers confidence that there will 
be a strong rebound.

Numerous universities provide high quality education 
and co-operate closely with businesses. Furthermore, 
Poland’s first foreign university – a campus of Coventry 
University from the UK – will open in Q3 2020. Given 
such positioning, it is no surprise that Wrocław has been 
successful in attracting some of the first investments 
in the student housing asset class. As Poland’s 
tertiary education establishments continue to grow in 
attractiveness internationally, it is likely that the number 
of foreign students will continue to increase in Wrocław 
and, thus, generate further demand for privately-
owned student housing schemes. Approximately 
7,000 international students live & study in Wrocław.

Student housing
Student housing in Poland has moved out of the 
shadows and now forms a key component of 
investor allocations with regard to operational real 
estate. The privately-run student housing market 
has emerged, driven by strong local demand, 
Poland’s increasing attractiveness to international 
students, excellent quality universities and a low 
supply of stock dedicated to students. With 111,000 
students enrolled, Wrocław is the third largest 
academic centre in Poland, after Warsaw and 
Kraków, and, as such, it is one of the main targets for 
developers, operators and investors in purpose-built 
student accommodation (PBSA) schemes. 



200 700 1,200

PBSA project Public dorms other student accomodation

1,700 2,200 2,700 3,200

LAS

Student Depot

Public student halls

Room in flat-share on PRS market

Studio unit on PRS market

Rent ranges in PLN/month 

Comments: 
- All rents are quoted incl. service charge and utility costs 
- Rents of studios are for units up to 35m2 in new stock 
- The amount of rent depends on the length of the lease contract and the type of unit rented

Source: JLL, Q2 2020
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Seven public universities in Wrocław operate their own 
student halls, with a total of 8,660 beds. That covers 
only 6.7% of the entire student population, meaning 
that almost 93% of students are not catered for by public 
student accommodation. Student halls run by public 
universities provide relatively cheap accommodation, 
but the quality is poor. Most rooms are shared,with 
bathrooms and kitchens not available in the units but 
on the floor.

Apart from those who live with their families, most 
students find accommodation in the rental market. 
As there are only a few fortunate enough to own their 

Student Depot Kajima

Street Robotnicza 96

No of beds 494

Status Operating, since academic year 2018/2019

LAS (Living and Studying) Probuild

Street Prusa 9

No of beds 153

Status Operating, since academic year 2019/2020

BaseCamp BaseCamp

Street Sienkiewicza 18/22

No of beds 775

Status Development in progress

own home, the majority of students are tenants in the 
private rented sector, where they either rent a room 
in a flat-share or live alone in a rented flat. Renting a flat 
on the private rental market is not affordable for every 
student. 

An attractive alternative is provided by the first PBSA 
projects operated by private investors. Student housing 
operators understand their target group’s needs and 
provide students with places where they can live 
among their peers. Therefore it is no surprise that the 
first student housing projects started their operations 
prosperously and have occupancy rates close to 100%.

Base Camp Sienkiewicza 18/22
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There are currently 58 hotels in Wrocław, providing 
a total of nearly 5,800 rooms. The market is dominated 
by independent hotels, with the branded stock accounting 
for less than 50% of the total number of rooms in the city. 

The hotel market in Wrocław has seen a steady flow of new 
supply over the last decade. Appetite for centrally located 
sites is high. Key recent internationally branded openings 
include The Bridge Wrocław MGallery by Sofitel (2019), AC 

by Marriot (2017) near the Opera House and DoubleTree 
by Hilton (2016) in the OVO Complex. These additions 
have significantly added to the quality of the hotel 
accommodation in the city. 

The existing hotel stock is mainly concentrated around 
the strict city centre. The highest concentration of hotels 
is in and around Old Town and the area around the Main 
Station. 

Hotel market
Wrocław is the fourth largest hotel market in Poland in terms of number of rooms. 
The city is predominantly a strong tourist destination and the period between May and 
September is when the local hotel trade flourishes. Outside the season, rooms are filled 
by local corporate demand. Wrocław is the third largest office market in Poland and one 
of the largest concentrations of BPO companies, resulting in many project-led stays.
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The acclaimed PURO chain, which started its Polish 
expansion in Wrocław back in 2011, has acquired a second 
site in the city, next to pl. Orląt Lwowskich, where it plans 
to open a 337-room hotel. A Vienna House Easy is soon 
to open near the Botanical Gardens. It has also been 
recently announced that the former Hotel Wieniawa 
close to Plac Powstańców Śląskich will be rebranded 
as a 162-room Four Points by Sheraton. 

The dynamically diversifying sources of guest demand 
in Wrocław set in motion the development of new hotel 
submarkets in the city. One of the largest projects in the 
pipeline is a 200-room conference-focused Q Hotel located 
in Bielany Wrocławskie, close to the A4 and the Special 
Economic Zone.

In 2019, Wrocław had stronger RevPAR development 
than Warsaw, Kraków and Gdańsk (an increase of 8%). 

On 2 April 2020, mandatory closures of hotels were 
imposed, affecting hotels across Poland. Anecdotally, 
however, some hotels in Wrocław remained opened 
to accommodate construction workers employed on 
the LG Chem Electric Vehicle Battery Plant extension 
project. As a result, Wrocław reported one of the highest 
occupancies despite the lockdown (at approximately 20%). 
Whilst guest demand is less than a half of what is typically 
reported, the strong reliance on domestic market helps 
Wrocław’s hoteliers fight the crisis. That fight will continue 
for the remainder of 2020 and going into 2021, but the 
long-term fundamentals for the hotel market here remain 
positive, and further strengthened by the predicted growth 
in the BPO sector in Wrocław, as mentioned in the office 
section of this report. 

The Bridge Wrocław MGallery, Tacit
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Record-breaking results

In H1 2020, eight investment transactions involving 
properties located in Wrocław were finalized. The total 
invested capital across all sectors was more than €163 
million, which makes H1 2020 the third best first six 
months of a year ever. Moreover, July saw the closing of 
the acquisition of the sizeable Goodman logistics portfolio 
(containing assets located in Wrocław). That deal ensured 
that H2 started with a bang. 

The region has been attracting increased interest from 
investors since 2017, when the largest transaction in this 
market (the disposal of the Magnolia shopping centre) 
was closed. The last two years, however, were dominated 
by the office and industrial sectors. Since the beginning 
of 2019 the sector split was €498 million in warehousing, 
€450 million in offices and €142 million in the retail sector. 
2019 also saw a transaction involving a property from 
an alternative asset class: a portfolio of private student 
housing was sold for €60 million. That deal covered private 
student accommodation across Poland, including Student 
Depot Wrocław.

International logistics hub

Lower Silesia, where Wroclaw is located, with its well-
developed transport infrastructure and excellent 
geographic location, has become a convenient logistics 
hub for companies operating not only in Poland but also 
in Germany, the Czech Republic, Slovakia and/or Austria. 
The globally growing appetite of investors for industrial 
assets has translated directly into an increased number of 
transactions in this sector in all major industrial markets 
in Poland, including Lower Silesia. Notable transactions 
closed in the region include, in addition to the above-
mentioned Goodman portfolio deal, the sales of Amazon 
fulfilment centres located in Wrocław and Bolesławiec. 
Both properties were purchased by companies with Asian 
capital.

Investment market
Wrocław, as one of Europe’s major 
outsourcing destinations and an 
important logistics location, is drawing 
increasing interest from investors. With 
a total transacted volume in excess of 
€867 million, 2019 was a record-breaking 
year for the Wrocław investment market, 
outpacing the 2018 result by more than 
59%. Moreover, investor activity seems 
to have been relatively unaffected by the 
COVID-19 pandemic.
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The top three office deals involving properties located in Wrocław, 2019 – July 2020

The top three industrial deals involving properties located in the Wrocław region, 2019 – July 2020

The top three retail deals involving properties located in Wrocław, 2019 – July 2020

Note: JLL advised the parties highlighted in red Source: JLL, July 2020

Name Area (m2) Q Year Sale Price (€) Vendor Purchaser

Business Garden Wrocław (Phase I) 38,600 Q2 2019 €95 million Vastint Group ISOC Holdings

Nowy Targ 21,800 Q4 2019 confidential Skanska Credit Suisse Asset Management

Aquarius Business House 25,600 Q4 2019 €71 million Azora CBRE Global Investors

Portfolio Name Properties in the 
Wrocław Region

Area (m2) 
(entire portfolio)

Q Year Sale Price (€) 
(entire portfolio)

Vendor Purchaser

Goodman portfolio (PL) 3 of 23 properties in PL 1,745,000 Q3 2020 confidential Goodman GLP

Amazon Bolesławiec  
& Amazon Łódź

Amazon Bolesławiec 106,000 Q4 2019 €170 million Invesco CNIC

Maximus Portfolio DHL Wrocław 160,000 Q1 2020 €120 million Apollo Global 
Management LLC

GIC Private

Portfolio Name Properties in 
Wrocław

Area (m2) 
(entire portfolio)

Q Year Sale Price (€) 
(entire portfolio)

Vendor Purchaser

Rocky Portfolio CH Korona Wrocław 266,000 Q4 2019 €600 million Next Real Estate 
Polish Retail

Cromwell

Makro Cash&Carry 
Portfolio

Makro Wrocław 96,000 Q3 2019 €127 million Metro Group FLE

Tesco Wrocław,  
Tesco Lublin

Tesco Wrocław 33,000 Q1 2020 €35 million Tesco Origami

A myriad of office deals

The impressive results of the office sector are based on 
the vast range of well leased A-class buildings. Thirteen 
transactions have been concluded in this sector since the 
beginning of 2019. The largest investment in that period 
was the sale of the first phase of Wrocław Business Garden 
in a deal that involved three office buildings which were 
acquired by a Philippino fund, ISOC, for approximately €95 
million. The second landmark transaction was the sale of 
Nowy Targ, developed by Skanska, in a deal which saw a 
record-breaking yield level, demonstrating the potential of 
the Wrocław investment market. Other noteworthy office 
transactions from 2019 were the deals involving Aquarius 
Business House (€71 million) and Retro Office House (€58.8 
million). Both schemes are located in the centre of Wrocław 
and were fully leased at the end of 2019. The largest 
transaction in 2020 to date was the sale of City One (€33.8 
million), an A-class property delivered in 2019 by Archicom.

Cap rates

Prime office yields in Wrocław are discussed at the level 
of 5.75% to 6.25%. Yields for best shopping centres in 
Poland’s regional cities are estimated at 5.25% to 5.75%. 
Prime warehouse yields stand at 6.25%, with exceptional, 
long leased assets trading at below 5.00%. 

Despite the COVID-19 pandemic, a significant yield 
decompression trend is unlikely. Strong investor appetite 
for industrial assets has resulted in the maintaining of 
record-low cap rates level in this sector, with the possibility 
for further compression in H2 2020. Offices may need 
to wait a little longer for a return to downward pressure 
on yields. However, the forecasts suggest that that may 
happen as soon as H1 2021.



Wrocław investment volume by sector,  
2019 – July 2020

Wrocław investment volume,  
2012 – July 2020 (in € million)

Source: JLL, July 2020

Source: JLL, July 2020
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Infinity, Avestus Real Estate

Labour market 
Although the rate of the growth of the business services sector has stabilised somewhat 
and is no longer so rapid, at the moment this remains one of the most dynamically 
developing sectors in Poland. This sector is now entering a whole new era due to the 
significantly increasing number of new jobs which require higher-level qualifications. 
More and more centres responsible for execution of increasingly complex business 
processes and financial, IT and/or R&D services are being set up in Poland nowadays.  

The findings of the 41st edition of the Employers’ Plans 
survey carried out by the Randstad Research Institute 
are positive as well – even though the financial condition 
of Polish companies has deteriorated due to the 
coronavirus (COVID-19) pandemic, firms are generally 
planning to maintain employment and salaries at the 
current levels. 

In the second half of 2020, employers intend to refrain 
from making decisions regarding new hires and to be 

more focused on improving their organization’s financial 
condition. Nevertheless, according to the 41st edition 
of the Employers’ Plans survey, the SSC/BPO sector 
is among the sectors in Poland still interested in acquiring 
new employees. As Randstad’s experts have noted, 
one can also expect that in the near future, apart from 
traditional roles, firms will primarily be searching for 
candidates with skills in such fields as data analysis and 
management, artificial intelligence, business analysis, 
risk and business transformation.
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Selected Roles Min Max

LEADERSHIP TEAM

Head of Centre 35,000 40,000

HR BP 11,000 14,000

RTR Team Leader 10,000 14,500

Financial Reporting / Management Accountant  
(3 years’ experience) 7,000 9,000

PTP Team Leader 9,500 13,000

AP Accountant (2–3 years’ experience) 5,500 6,500

O2C Team Leader 9,500 13,000

AR Accountant (2–3 years’ experience) 5,500 6,500

Payroll Team Lead 9,500 12,000

Payroll Expert (3 years’ experience) 6,500 8,000

PROCUREMENT

Head of Procurement 16,000 20,000

Procurement TL 10,000 15,000

Procurement Analyst 6,000 7,500

Buyer 7,500 9,000

CUSTOMER SERVICE

Head of Customer Service 17,000 22,000

Customer Service Manager 10,000 14,000

Customer Service Specialist (2 years’ experience) 5,500 6,500

HR

Head of HR 18,000 22,000

HR TL 12,000 14,000

HR analytics (2 years’ experience) 6,500 7,500

HR Administration (hire to retire cycle) 
2 years’ experience 5,000 6,500

IT

1st Line Support (2 years’ experience) 5,500 7,000

2nd Line Support (2 years’ experience) 7,500 8,000

3rd Line Support (2 years’ experience) 10,500 13,000

IT Administration (3 years’ experience) 11,500 14,000

Network / Security (3 years’ experience) 13,000 16,000

Business / System Analyst (3 years’ experience) 13,000 16,000

Developer (3 years’ experience) 14,500 16,000

Tester (3 years’ experience) 10,000 14,000

Team Leader (5-15 FTE) 13,000 18,500

Project Manager (up to 50 FTE) 16,900 22,000

Recruitability 

Language bonuses per month (PLN gross)

Language Bonus

German 1000-1500

French 800-1500

Russian 300-500

Scandinavian languages 1000-2000

Salaries per month (PLN gross)

Search time in weeks for the amount requested

ROLE for 1 FTE: for 5 FTE: for 10 FTE:

LEADERSHIP TEAM

Head of Centre 1 2 5

HR BP 1 2 4

RTR Team Leader 1 2 5

Management Accountant 1 2 5

PTP Team Leader 1 2 5

AP Accountant 1 2 4

O2C Team Leader 1 2 5

AR Accountant 1 2 4

Payroll Team Lead 1 2 4

Payroll Expert 1 2 4

PROCUREMENT

Head of Procurement 1 2 5

Procurement TL 1 2 5

Procurement Analyst 1 2 4

Buyer 1 2 4

CUSTOMER SERVICE

Head of Customer Service 1 2 4

Customer Service Manager 1 2 4

Customer Service Specialist 1 2 4

HR

Head of HR 1 2 4

HR TL 1 3 4

HR analytics 1 2 3

HR Administration 1 2 3

Randstad Polska internal data for 2019 based on conducted recruitment projects in Wroclaw.
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