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Introduction
2020 continues to prove to be an unprecedented year, leaving its mark on all aspects of our lives and business activity, 
including the real estate markets. We have experienced a very strict lockdown of the economy and a massive migration 
from offices to remote working (which has changed our residential needs and wants), as well as a temporary halt to 
the hospitality sector. It’s not business as usual, but the business is still there. As a result, the market is by no means in 
limbo. Real estate, both commercial and residential, still is in demand from firms looking for office space, investors and 
homebuyers, and the city proves to be a very capable labour market. The way the market is operating may have changed, 
or rather evolved, but it still is buoyant.  

I am very pleased to invite you to read this report, which takes a closer look at real estate sectors of Kraków.

 
 
Dorota Gruchała 
Head of Kraków Office 
JLL

Economic background

Population
1.1 million 

Students
135,000

Purchasing power
€ 10,300 

Average salary
5,900

Unemployment
2.7%

Employment

Residents in agglomeration Per capita per year

PLN per month In modern business 
services sector

77,700

Source: JLL, MBR 2019, GUS June 2020, ABSL 2020
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New supply in 2010–H1 2020 Demand evolution, 2010 – H1 2020

Source: JLL, July 2020 Source: JLL, July 2020
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Kraków is also one of the best outsourcing destinations 
in Europe and home to a wide range of both international 
and Polish companies. The large and well-established 
presence of global brands such as Capgemini, HSBC, 
IBM, Lufthansa, Nokia, Shell, State Street, UBS and 
many, many others creates a ripple effect, spikes interest 
from smaller corporations and, as a result, boosts the 
economy and office market of Kraków. One of the key 
ingredients of the success of Kraków is its ability to 
attract firms from the modern business services sector. 
The employment in that sector here is the highest in 
Poland, with 77,700 staff in 2020 (according to ABSL 
data) and prospects for further growth, which directly 
translates into demand for office space. In 2019 alone 
companies from the sector were responsible for almost 
200,000 m² of demand and 90,000 m² in H1 2020. Some 
examples of recent new investments in the sector include 

brands such as GFT, Havi, PepsiCo, Tivron, WP Engine 
and others. Moreover, approximately 60% of occupied 
office space in the city is taken by modern business 
services sector firms. 

Such interest in office space drives developer activity 
in Kraków. Over the last 10 years numerous new office 
locations have emerged across the city, which makes 
Kraków a truly versatile business hub suited to the needs 
of all types of tenants. One of the most interesting, 
emerging locations in the city is the dynamically growing 
Podgórze district, home to a complex named The Park 
Kraków, which upon completion will be one of the largest 
office parks in Kraków and will be innovative in terms  
of the amount of greenery around the buildings. 

Office market
Kraków has always been a star among Poland’s regional markets. In Q2 2020 it has 
almost 1.5 million m² of office space, while in 2017, just a few years back, it crossed the 
threshold of 1 million m² of office stock. The growth of the market is tremendous and, 
more importantly, backed by constant demand for office space in Kraków. Such a scale 
of the market here increases the interest from occupiers and investors alike. 

4 2020  |  Kraków



Existing and under construction offices 

Some 159,000 m² of office space entered the market in 
2019 with another 69,000 m² being delivered in H1 2020. 
Currently construction activity stands at 200,000 m².

Occupier activity in Kraków has produced excellent 
results year after year. There has been a distinct surge in 
demand for office in Kraków since 2015. That is when the 
previous high, 226,000 m², was registered. The following 
years also saw strong performances, with companies 
such as ABB, Aon, Brown Brothers Harriman, Capgemini, 
Cisco, Google and UBS signing the most notable deals. 
2019 was absolutely record-breaking for Kraków, when 
demand reached 267,000 m² (an astonishing 38% of the 
total demand in Poland’s regional markets). One of the 
reasons for such a surge in demand in Kraków was the 
increasing competitiveness of the labour market here. 
Offices were one of the important factors for recruiting 
and retaining the best talent. Now flexibility becomes 
key for any employee. However, during the pandemic 
there has been a slowdown in take-up levels. Demand 
in H1 2020 was approximately 15% lower than the same 
period in 2019, as some companies decided to postpone 

their decisions regarding real estate. Moreover, 76% of 
the demand in Q2 came from renewals, as companies are 
now more likely to renew their leases than to relocate. 
We also expect H2 2020 to be slower in terms of office 
take-up. On the other hand, a number of large-scale 
transactions have been concluded in Kraków during the 
pandemic, which only goes to show that offices are here 
to stay and still play a major role in companies’ image. 
That role, however, is evolving. It’s time to redefine our 
workplaces and offices and prepare for the new normal, 
which includes more remote work options than before. 
Also, older assets may be the most strongly affected 
by that situation and may have to revise their leasing 
strategies. It is also expected that Poland will attract 
more entities from the modern business services sector, 
as during the COVID-19 outbreak some of the cheaper 
locations outside of Europe have had issues with 
business continuity and that has not been the case for 
Poland.

Source: JLL, July 2020

Existing

Under construction
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Historically, Kraków has been characterised by 
extremely low vacancy rates. However, the large 
volumes of new supply coming to the market in 
2017–2019 have resulted in a slight increase in the 
vacancy rate, which reached 10.7% at the end of 
2019. Another slight uptick was recorded in H1 
2020, and now the rate stands at 11.1%. However, 
it is important to understand the structure of that 
vacancy. Well located offices with high quality 
space are always in huge demand in Kraków, and 
are extremely well-let. Developments completed in 
Kraków in H1 2020 have a vacancy rate of just 1.5%. 
Some of the older assets that are located far away 
from public transport are struggling and these 
are the developments that need to improve their 
offering in order to attract new tenants. Also, there 
is an increasing volume of sublease space available 
on the market (currently approx. 18,000 m²), which 
may pose another challenge to and competition  
for older assets.

Prime rents have historically been relatively stable 
in Kraków. However, increasing construction costs 
(both material costs and labour costs) combined 
with tremendous demand for new, well-located 
offices resulted in growth in rents in Kraków. 
Currently prime headline rents in the city are 
between €13.5 and €15.5 / m² / month. However, 
any rental growth seen in Kraków has been 
temporarily halted by to the COVID-19 outbreak. 
We expect rents to be stable at current level until 
the end of 2021, with a return to the growth path 
expected in 2022.
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Total modern  
office stock (m²)

Prime headline  
rents (m²/month)

Vacancy rate  
Q2 2020

Office demand  
H1 2020 (m²)

New supply  
H1 2020 (m²)

1,483,000 €13.5–€15.5 11.1% 115,000 69,000

Kraków Office Market
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Residential market
Kraków is the second largest primary 
market in Poland, although in the last 
few years Wrocław has been getting close 
in terms of market volume, while  
the Tri-City has surpassed Kraków  
in terms of average prices. 

After a period of dynamic increases in demand, the 
highest sales were achieved in 2017, with nearly 13,800 
residential units sold in that year. The result in 2017 was 
nearly triple the number of sales in 2012 (4,800 units). 
Such high sales were possible thanks to the dynamic 
growth of new residential units. An important group 
of buyers were individual investors looking for small 
apartments to rent out.  

Sales in 2019 totalled nearly 11,000 residential units. 
That was the lowest result in the last five years, but 
those have been the best years for sales in history of the 
Kraków market. The lower sales were partly due to the 
limited number of units available, which in 2015–2016 
was close to 10,000 units. As a result, despite a moderate 
surplus of new supply over sales in 2019, the number of 
residential units available at the beginning of 2020 was 
rather low, less than 7,500 units. This will help the local 
market to maintain a balance between demand and 
supply even if demand remains at a much lower level 
than in boom times.

The results for the first half of 2020 were significantly 
affected by the lockdown. The number of sales decreased 
significantly in second quarter, after very good sales in 
the first quarter of the year. However, the level of new 
starts was not only high in Q1 2020 but also quite good 
in the second quarter. The total number of residential 
units put on the market in the first six months of 2020 
was close to 4,600, while sales exceeded 4,300 units, a 
number similar to the results achieved in H1 2014.     

The long period when demand was higher than supply, 
as well as rising construction costs, has contributed to 
the prices of housing in Kraków going up. None the large 
housing markets in Poland saw prices go up in 2019 as 
much those in Kraków. The increase of average prices 
of new units continued in H1 2020 and could have, in 
addition to the lockdown, a negative impact on the 
number of sales.
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The average price of residential  
units on offer at the end of the 
second quarter was as much as  
PLN 1,825/m2 (i.e. by 22.4%) higher 
than in Q2 2019, reaching  
PLN 9,960/m2. The largest quarter-
on-quarter increase in asking prices 
was recorded in the first quarter  
of 2020 (a rise of PLN 784/m2).

The average asking price of 
residential units sold was at the end 
of the second quarter 15.5% higher 
than the year before and amounted 
to PLN 8,880/m2. Compared to the 
previous quarter, the prices of units 
sold increased slightly (+ 2.4%).

The average price of residential units 
put up for sale in Q2 2020 exceeded 
PLN 10,000/m2, a level similar to the 
first quarter. This is only PLN 28/m2 
lower than in the previous quarter, 
although it should be noted that 
32% of the new supply was made up 
of upper–middle segment units and 
apartments, which had a significant 
impact on the average price.

The highest prices of residential 
units are found in the Stare Miasto 
district and its surroundings, as 
well as in the attractive parts of 
Zwierzyniec, Grzegórzki, Podgórze 
and Krowodrza. Clusters of cheaper 
developments are mostly located 
further from the city centre, in the 
north and south of Kraków. 

Highlights
■ Sales of residential units in Kraków have been already gradually 

decreasing since 2017. Despite the problems caused by COVID-19, 
in H1 2020 the residential market in Kraków demonstrated quite 
good resilience. 

■ In H2 2020, demand, especially buy-to-let demand, will most 
likely decrease, due to the negative impact of COVID-19 on the 
short-term rental market and more restrictive mortgage lending 
policies. 

■ In mid-term, demand should be supported by extremely 
low interest rates. However, a decrease in both supply and 
demand is expected in 2021. The level of new supply may be 
also adversely affected by limited availability of sites for new 
developments. 

■ Kraków will continue to be the second largest primary 
residential market in Poland. 

Residential units put up for sale and units sold vs. the volume of the offer on the primary market

Units on offer

Source: JLL, Q2 2020
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The COVID-19 pandemic had a significant impact on the 
student housing sector during the lockdown, although 
capital continues to flow into the sector. The suspension 
of classes at universities and the closure of Poland’s 
borders forced many students, both domestic and 
international ones, to leave their rooms empty and 
return to their families. Nevertheless, most students 
have continued paying their rents, with rent collections 
in assets owned by institutional players at levels of 
approximately 80–85%. Given the circumstances and 
the uncertainty regarding the relaunch of classes, many 
feared far worse results. The high number of reservations 
in privately run student accommodation for the next 
academic year provide confidence for a strong rebound. 

Poland has one of the highest numbers of students in 
Europe and offers several cities with sizable student 
populations. With approximately 135,000 students 
enrolled, Kraków ranks behind only Warsaw, with more 

students than in cities, such as Lisbon (113,500) and 
Prague (115,500). The number of international students 
studying in Kraków is increasing every year: in 2018/2019 
there were almost 8,000 students, which almost 6% 
higher than in the previous year.

There are 46 student halls in Kraków owned and 
operated by public universities, which have a total  
of approximately 18,000 beds. Student halls run by public 
universities provide relatively cheap accommodation, 
but the quality is often poor. Most rooms are shared,  
with bathrooms and kitchens not available in the units 
but on the floor.  

The first PBSA projects operated by private investors 
provide an attractive alternative for students. Currently, 
Kraków has three large operational projects, which offer 
approximately 1,200 beds. 

Student housing
The privately-run student housing 
market in Poland is growing in strength 
and remains an attractive investment 
area for investors. The rates of return on 
investment in the Polish purpose-built 
student accommodation (PBSA) market 
is still much higher than in the more 
established markets in Western Europe. 
Due to strong demand fundamentals 
and the low supply of operating stock, 
developers and investors have been 
increasingly boldly investing their 
capital in this asset class. 
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The fact that this makes Kraków  
the city with the largest number  
of beds in operating PBSA projects  
in the whole country well portrays 
the low maturity of the student 
housing market in Poland. 

In contrast to the student halls of 
public universities, non-institutional 
student housing schemes and many 
units on the rental market, privately-
run PBSA schemes offer much better 
standards and are oriented to the 
needs of students. Furthermore, 
student housing operators 
understand their target group’s 
requirements and provide students 
with a place where they  
can live among their peers. 

200 700 1,200
PBSA project Public dorms other student accomodation

1,700 2,200 2,700 3,200 3,700 4,200

Studio unit on PRS market

Room in flat-share on PRS market

Public student halls

Unibase

LivinnX

Trio Kraków

Rent ranges in PLN/month 

Comments: 
- All rents are quoted incl. service charge and utility costs 
- Rents of studios are for units up to 35m2 in new stock 
- The amount of rent depends on the length of the lease contract and the type of unit rented

Source: JLL, Q2 2020

Kraków  |  2020 11

Unibase NNS

Street Koszykarska 

No of beds 345

Status Operating, since academic year 2018/2019

LivinnX Kraków Golub GetHouse

Street Romanowicza

No of beds 710

Status Operating, since academic year 2019/2020

Trio Kraków Catella

Street Rakowicka

No of beds 151

Status Operating, since academic year 2019/2020

YOUNIQ Corestate

Street Grzegórzecka 

No of beds 558

Status Development in progress

THE FIZZ Kraków International Campus

Street Romanowicza

No of beds 1,000

Status Development in progress

Livinxx, Golub GetHouse
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Due to the historic nature of the city centre, the existing 
hotel base includes predominantly small (below 50 
rooms) guest houses, privately run B&Bs and considerable 
number of independent hotels. The most established hotel 
locations are the Old Town, the area near the main train 
station and around the old Jewish district of Kazimierz. 
Zabłocie is where development appetite is now rising. 

Most of the existing supply is found in traditional hotels; 
however, modern lifestyle hotel concepts are gaining in 
popularity, especially within the mid-market segment. 
Brands such as PURO, Radisson RED, Ibis Styles and Tribe 
are moving into the city.

There is a limited offering in the premium segment. The 
Sheraton Grand, the Radisson Blu, the Indigo and the 
MGallery by Sofitel are the only internationally branded 

hotels of this class. However, the city has a significant 
number of unbranded yet prestigious and well-established 
hotels, including the Likus portfolio (the Hotel Copernicus, 
the Hotel Stary and the Hotel pod Różą) and the Hotel 
Europejski. 

The hotel market in Kraków has seen a limited flow of new 
supply over the last decade. Due to the lack of adequate 
developments sites in the historic city centre, the hotel 
pipeline is considerably smaller than in Warsaw; however, 
international hotel chains actively chase opportunities in 
the centre of Kraków. 

One of the most anticipated openings is Radisson RED, 
with 230 rooms, part of the Unity Centre near Rondo 
Mogilskie. The first Hyatt Place in Poland is currently 
being developed at Błonia, with the opening scheduled 

Hotel market
Kraków is one of the most popular hotel markets in Poland and Poland’s second largest 
market in terms of number of rooms. There are currently around 200 hotels in Kraków, 
of which 38% are branded. The Kraków market offers approximately 12,000 rooms, 
which is about two-thirds of the number in Warsaw.
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for 2022. A significant addition to the upscale segment will 
be two luxury Marriott brands: Autograph Collection and 
Le Meridien (in the former Royal Hotel), both close to the 
Wawel castle. Also under construction is a Hilton collection 
brand, Curio, at the former Saski Hotel in the Old Town. 

The strength of the Kraków market lies in a well-balanced 
business and leisure demand which generates strong all-
week business. The city is one of the most popular tourist 
destinations in Poland, with the growing international 
appeal, attracting nearly 13 million visitors a year. The 
constant flow of tourists is further strengthened by 
growing demand from business travellers. Kraków is the 
second largest office market in Poland, which generates a 
considerable number of business stays during the week.

Kraków is also one of the most developed conference 
and events destinations in Poland. There are three major 
venues in the city: the ICE Kraków Congress Centre, 
TAURON Arena Kraków, and International Exhibition and 
Convention Centre EXPO Kraków.

Up until 2020, the hotel environment in Kraków was 
excellent. Following its purchase of Park Inn by Radisson in 
2018, in 2019 Union Investment signed a forward purchase 
agreement for the Ibis Styles hotel on ul. Mogilska.

In 2019 ADRs in the economy segment were in the region  
of €50, with the mid-market segment trading at around 
€85. The best located hotels achieved occupancy rates  
in the region of 80%.

As of the date of this report, Kraków is one of Poland’s 
hotel markets which have been worst hit by the pandemic. 
The city is highly reliant on international tourists and 
with this important source of demand missing, hotels are 
struggling to fill their rooms. There is also less demand 
from domestic travellers, who, after weeks of lockdown, 
choose typical holiday destinations over weekend city 
breaks. If the pandemic can be brought under control, 
the autumn should see the first wave of business demand 
resuming and international tourists slowly returning. 
Nevertheless, 2020 will be a difficult year for Kraków 
hotels, one in which they hunt for clients and there is 
significant pressure on room rates.  

It needs to be stressed, however, that hotel and travel 
industries have a long history of fighting crises and 
significant capacity to bounce back. Kraków is a vibrant, 
diversified hotel market that has everything necessary to 
thrive once again. The question is not ‘if’ but ’when’.

Ibis Styles Kraków East
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Offices drive the market

Investment sentiment in the Kraków market has remained 
strong over the last five years. In that period, the average 
annual total investment volume exceeded €630 million. 
The surge of transaction volume recorded in 2015 and 
2016 was driven by two retail transactions, both involving 
Bonarka City Centre, one of the major shopping centres in 
the city. The last three years were, in turn, dominated by 
the office sector. 

Investors’ appetite remains unaffected

In 2019, the Kraków investment market saw increased 
activity: 18 transactions concluded, with a total 
investment volume of €666 million, which represented the 
second-best result ever. 

Despite the COVID-19 pandemic, the Kraków region has 
proved relatively resilient so far in 2020. Between January 
and July, eight investment deals involving properties 
located in the Kraków region were signed. The market saw 
large share deals, portfolio transactions and disposals of 
single assets. All of the deals so far in 2020 were in the two 
most active sectors: office and industrial. In H1 alone, the 
total invested capital exceeded €354 million, which is the 
second-best result ever for the first six months of a year. 
Moreover, July saw the closing ofthe acquisition of the 
sizeable Goodman logistics portfolio (containing assets 
located in Kraków). As a result, the volume has already 
increased to some €455 million.

Investment market
Recognised as the top outsourcing 
location in Europe, Kraków consistently 
captures investors’ attention. As one of 
the largest academic centres in the CEE 
region, the city benefits from a wide pool 
of qualified professionals. This boosts 
the development of the business services 
sector here and, consequently, generates 
a solid level of demand for office space. 
Therefore, offices have for many years 
been the most popular asset class in 
Kraków.
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High 5ive, Skanska Property Poland / Credit Suisse Asset Management



The top three office deals involving properties located in Kraków, January – July 2020

The top three industrial deals involving properties located in the Kraków region, January 2019 – July 2020

Note: JLL advised the parties highlighted in red Source: JLL, July 2020
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Portfolio Name Properties  
in Kraków

Area(m2) 
(entire portfolio)

Q Year Sale Price (€) 
(entire portfolio)

Vendor Purchaser

GTC portfolio  
(61.49% stake)

Korona Office 
Complex

188,000 Q3 2020 confidential Lonestar Optima

High 5ive  
(buildings 4 and 5)

High 5ive  
(buildings 4 and 5)

37,500 Q1 2020 confidential Skanska Credit Suisse Asset 
Management

Equal Business Park A, 
B, C

Equal Business 
Park A, B, C

49,300 Q2 2020 confidential Cavatina Apollo Rida / JV

Portfolio Name Properties  
in the Kraków 
Region

Area(m2) 
(entire portfolio)

Q Year Sale Price (€) 
(entire portfolio)

Vendor Purchaser

Goodman portfolio 4 of 23 properties 
in PL

1,745,000 Q3 2020 confidential Goodman GLP

BARN portfolio 5 of 7 properties 237,000 Q4 2019 €175 million 7R 
Logistics

GLL Partners

ELI portfolio 2 of 10 properties 391,000 Q1 2020 confidential JV 
Redefine/
Griffin

Madison International 
Realty

Across the sectors

Similarly to previous years, the investment market in 
Kraków has been dominated by the office sector. The most 
significant office transaction in H1 2020 was High 5ive 
II (buildings 4 and 5) being sold by Skanska at a record-
breaking yield level. Equally noteworthy deals were Equal 
Business Park (A, B and C) being disposed of by Cavatina 
and four buildings of Korona Office Complex being a part of 
the largest deal recorded in H1 in Poland: the acquisition of 
a majority stake (61.49%) in GTC by the Optimum Ventures 
private equity fund from Hungary.

The industrial sector in Kraków has been recording the 
best year ever. From January to July properties worth 
more than €156 million changed hands. As a consequence, 
the market recorded a result never seen before, even for 
an entire year. The market has been driven by remarkable 
portfolio transactions which involved warehouses located 
in the Kraków region. The most significant were the above-
mentioned purchase of the Goodman logistics portfolio 
by GLP and the ELI portfolio being bought by Madison 
International Realty.

When searching for transactions in other sectors, it is 
necessary to go back to 2019. In that year the Kraków 
market saw a few retail portfolio deals, including those 
involving the Makro Cash&Carry portfolio and the Tesco 
portfolio. The hotel sector was represented by the 

acquisitions of Double Tree by Hilton and Hampton by 
Hilton, while the residential market saw the disposal of Trio 
Kraków.

Taking into consideration the period starting in January 
2019, the split across sectors was as follows: office (€665 
million), industrial (€272 million), retail (€60 million), 
hotel (€53 million), mixed-use projects (€50 million) and 
residential (€21 million).

Cap rates

Prime office yields in Kraków are discussed at the level 
of 5.75%–6.25%. Yields for the best shopping centres in 
Poland’s regional cities are estimated as being at 5.25%–
5.75%. Prime warehouse yields stand at 6.25%, with 
exceptional, long-leased assets trading at below 5.00%. 

Despite the global pandemic, a significant yield 
decompression trend is unlikely. Strong investors’ appetite 
for industrial assets has resulted in the maintaining of 
record-low cap rates level in this sector, with the possibility 
for further compression in H2 2020. Offices may need to 
wait a little longer for a return to downward pressure on 
yields. However, the forecasts suggest that it may happen 
as soon as H1 2021.



Kraków investment volume by sector,  
January 2019 – July 2020

Kraków investment volume,  
2013 – July 2020 (in € million)

Source: JLL, July 2020

Source: JLL, July 2020
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K1, FLE GmbH
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Labour market 
The Małopolska market and Kraków itself 
have for several years been the largest 
markets for modern business services in 
Poland. 

The steady development of this sector slowed in the face 
of the COVID-19 outbreak, when employers revised their 
recruitment strategies and postponed the implementation 
of hiring plans. Nevertheless, this approach seems to have 
been temporary. Since May 2020 business services centres 
have been relaunching their recruitment processes, and 
new investors – which waited out the lockdown period 
– have started to hire skilled staff for their greenfield 
projects. Thanks to this, it is expected that the region will 
continue to attract employees from around the world and 
all parts of Poland.

New investments, and the continuous development 
of companies in the business services sector, have led 
to increased recruitment activity in this field, and thus 
encourages employers to change their employment 
strategy by using various forms of employment, including 
non-permanent ones. In addition to the traditional 
permanent employment contract, more and more 
companies are looking into temporary work solutions, 
which allow companies to flexibly adapt to constantly 
changing business challenges. For example, employing 
temporary workers may be more effective for businesses 
facing major dynamic changes, planning to launch new 
projects or in need of a quick replacement for an employee 
on long-term sick leave.

In the Kraków region, the local labour market has more 
than 200 BPO, SSC, IT and R&D service centres. Just 
like in Poland’s other regions, the development of the 
sector here is twofold. On the one hand we are seeing the 
development of already existing structures, while on the 
other there is the emergence of new investors starting 
their businesses.

Most job offers in Kraków will concern roles in finance, 
accounting, IT or customer service. Employers are looking 
for candidates who speak foreign languages, and also have 
technical competencies and well-developed soft skills. 
For employers, the most important candidate attributes 
are qualities that make possible rapid adaptation to the 
changing market and technological innovation.

Unlike in previous years, employees are now becoming 
less attracted just to the level of remuneration offered by 
organisations. Instead, they attach the greatest value to 
home office being permanently included in organisational 
policy, reimbursement of Internet connection costs, and 
the availability of tools that enable them to work remotely. 
Candidates also take into consideration company’s 
willingness to share information about its financial 
situation.

After the COVID-19 experiences, these needs have taken 
priority in many recruitment processes. Candidates want 
to have an opportunity to work from home now and 
also in the future, when everything goes back to normal. 
The majority of Kraków’s business services centres have 
already planned to continue to work remotely until the end 
of 2020. Nevertheless, in some cases returning to the office 
before then will be possible on a voluntary basis.

The Park Kraków, White Star Real Estate



Kraków  |  2020 19

Selected Roles Min* Kraków 

Opt**

Max*

GL

Junior Accountant (up to 1 year of experience) 4,500 5,000 5,500

Accountant (1–3 years of experience) 5,500 7,000 7,500

Senior Accountant (over 3 years of experience) 7,500 9,000 10,000

Team Leader (5–15 FTEs) 9,000 12,000 13,000

AP/ AR

Junior Accountant (up to 1 year of experience) 4,000 4,200 4,500

Accountant (1–3 years of experience) 5,000 6,000 6,500

Senior Accountant (over 3 years of experience) 7,000 7,500 8,500

Team Leader (5–15 FTEs) 8,000 10,000 11,000

CUSTOMER SERVICE

Junior Specialist (up to 1 year of experience) 3,500 4,000 4,200

Specialist (1–3 years of experience) 4,500 5,000 6,000

Senior Specialist (over 3 years of experience) 5,500 6,000 7,000

Team Leader (5–15 FTEs) 7,000 8,500 9,500

ORDER MANAGEMENT

Junior Specialist (up to 1 year of experience) 3,500 4,000 4,500

Specialist (1–3 years of experience) 5,000 5,000 6,000

Senior Specialist (over 3 years of experience) 5,500 6,000 6,500

Team Leader (5–15 FTEs) 7,500 8,500 9,500

SUPPLY CHAIN (PROCUREMENT ADMIN, 

LOGISTICS, PLANNING)

Junior Specialist (up to 1 year of experience) 3,500 4,000 4,500

Specialist (1–3 years of experience) 4,000 5,500 6,000

Senior Specialist (over 3 years of experience) 6,000 8,000 10,000

Team Leader (5–15 FTEs) 8,000 10,000 12,000

HR ADMINISTRATION PROCESSES

Junior Specialist (up to 1 year of experience) 3,200 3,800 4,000

Specialist (1–3 years of experience) 4,500 4,800 5,500

Senior Specialist (over 3 years of experience) 5,500 6,500 7,000

Team Leader (5–15 FTEs) 8,000 9,500 12,000

BANKING

AML/KYC Junior Analyst (up to a year of experience) 3,500 4,500 5,500

AML/KYC Analyst (1–3 years of experience) 5,000 6,000 7,000

AML/KYC Senior Analyst (over 3 years of 

experience)

7,000 8,000 9,000

AML/KYC Team Leader (5–15 FTEs) 10,000 12,000 15,000

IT SUPPORT

1st Line Support (up to a year of experience) 4,000 5,000 6,000

2nd Line Support (1–3 years of experience) 6,000 8,000 9,000

2nd Line Support (3–5 years of experience) 9,000 10,000 12,000

3nd Line Support (4–7 years of experience) 12,000 13,000 15,000

DEVELOPER

Python Developer (3–5 years of experience) 10,000 13,000 16,000

.NET / C# Developer (3–5 years of experience) 9,000 12,000 14,000

Java Developer (3–5 years of experience) 10,000 14,000 16,000

IT TESTER 

Manual Tester (3–5 years of experience) 8,000 9,000 10,000

Automation Tester (3–5 years of experience) 11,000 12,000 14,000

IT PROJECT MANAGEMENT

IT Project Manager (3–5 years of experience) 13,000 15,000 17,000

IT Project Manager (5+ years of experience) 16,000 17,000 19,000

Recruitability 

Language bonuses per month (PLN gross)

Language Bonus

Bulgarian 25%

Czech 40%

Danish 60%

Dutch 60%

Finnish 80%

French 30–40%

German 30–40%

Hungarian 30–35%

Italian 20–25%

Norwegian 60%

Portuguese 25%

Russian 10%

Slovak 40%

Spanish 20–25%

Swedish 60%

Salaries per month (PLN gross)

Number of open positions

Ease of finding talent 10 20 30

GL Accountant (1–3 years of experience) 4–5 weeks 8–9 weeks 12 weeks

AP/ AR Accountant (1–3 years of experience) 3 weeks 6–7 weeks 10 weeks

Customer Service (1–3 years of experience) 2 weeks 4–5 weeks 7–8 weeks

HR Admin Specialist (1–3 years of experience) 2 weeks 4–5 weeks 7–8 weeks

IT Support 2nd Line Support (1–3 years of 
experience)

2 weeks 4 weeks 6 weeks

Java Developer (3–5 years of experience) 2 weeks 4 weeks 7–8 weeks

.NET / C# Developer (3–5 years of experience) 2 weeks 4 weeks 7–8 weeks

Python Developer (3–5 years of experience) 4 weeks 6 weeks 10–12 weeks

IT Project Manager (3–5 years of experience) 2 weeks 6 weeks 10-12 weeks

* Gross monthly remuneration in a given position (full-time) without language bonuses (in PLN). 

** The most frequently offered salary in a given position. Command of an additional foreign 

language may affect the total amount. 

The data for this report was obtained based on recruitment conducted by Hays Poland in 2019.
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